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Practice Management 
Integration

Order Direct to Your Suppliers with Ease
VisionWeb and Abeo Solutions, Inc. have integrated 
VisionWeb’s online ordering service with Crystal PM. 
This solution allows you to place orders to your 
suppliers electronically, right from within your practice 
management system, virtually eliminating the need to 
phone or fax your suppliers for order processing. Your 
practice will save time and reduce duplicate data entry, 
while gaining the benefits of:

	 •	 Direct access to suppliers on the VisionWeb network
	 •	 Custom catalogs and error checking to improve 
		  order accuracy
	 •	 Up-to-date order tracking to manage 
		  customer expectations
	 •	 Improved turnaround time on orders 
		  placed electronically 
	 •	 Ongoing technical support and customer service

Submit Insurance Claims with a Click
Crystal PM is also compatible with VisionWeb’s insurance 
transaction processing service. Simply upload claim 
files created in Crystal PM and send them to your payers 
through VisionWeb, without having to re-key claim 
information. You will also have access to features like 
eligibility checking, claim tracking, reporting, and ERA. 

Getting Started
Crystal PM users seeking the ability to order via the 
VisionWeb integration should contact Abeo Solutions 
at (866) 442-4142 or VisionWeb Customer Service 
at (800) 874-6601 for more information. 

Those interested in insurance processing should contact 
a VisionWeb Enrollment Consultant at (800) 590-0873 
to learn more. 

Save Time and Reduce 
Duplicate Data Entry

www.visionweb.com
Customer Service (800) 874-6601


